PT2 Quick Guides

Question 6:
How to create sub accounts, create multiple users and navigate ?

User as an "Owner" can change Team setting via Merchant Dashboard/Team Panel
by editing Team Member Details.

To configure merchant dashboard access for different users, go to the Team panel,
then find the user to be configured.
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TEAM MEMBER DETAILS

Team Member Details

Name Merchant Company Name
Email merchant@yourcompany.com
Phone +966 0000 0000

Position Founder

Role Owner

Profile Any

Team Member Options

Test Live

Capture New Sales

Void Refund
AntiFraud Virtual Terminal

Invoice Transaction Notes

To "Add Member", click + (Add New Team Members). You will be prompted to enter
the email address of the prospective member.
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Home / Team Members

TEAM MEMBERS PENDING INVITATIONS

+
‘ Add New Team Member
Role

Name Email Phone Position
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Select the desired "Role" and "Profile"
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Transactions

Phone
<[> Developers
% Invoice Position
& PayLink Role
@ Repeat Billing Profile
Ll Reports

Options
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v Owner
Developer

Finance
Customer Support
Manager

Any v

Test

Live

From the Options, enable the features per Role and Profile, then click submit.
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Invitation remains pending until the verified by the new member via email.
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TEAM MEMBERS

merch_partner@companyname.com

PENDING INVITATIONS

Invite Status Actions

Note: There's an option to resend an invitation, to be a member via email, when required.
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TEAM MEMBERS PENDING INVITATIONS

merch_partner@companyname.com
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