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TERMS AND CONDITIONS

USE OF THIS WEBSITE IS SUBJECT TO THE
FOLLOWING CONDITIONS:

THE CONTENT OF THE PAGES OF THIS WEBSITE IS
FOR YOUR GENERAL INFORMATION AND USE
ONLY AS IT IS SUBJECT TO CHANGE WITHOUT
NOTICE. THIS WEBSITE USES COOKIES TO
MONITOR YOUR BROWSING PREFERENCES. IF
YOU ALLOW THE USE OF COOKIES, PERSONAL
INFORMATION MAY BE STORED BY US FOR USE
BY THIRD PARTIES.

NEITHER WE NOR ANY THIRD PARTY PROVIDE
ANY WARRANTY AS TO THE ACCURACY,
TIMELINESS, PERFORMANCE, COMPLETENESS OR
SUITABILITY OF THE INFORMATION AND
MATERIALS FOUND OR OFFERED ON THIS
WEBSITE FOR ANY PARTICULAR PURPOSE. WE
ACKNOWLEDGE THAT SUCH INFORMATION AND
MATERIALS MAY CONTAIN INACCURACIES OR
ERRORS, AND WE SHALL NOT BE LIABLE FOR ANY
SUCH ERRORS TO THE FULLEST EXTENT
PERMITTED BY LAW.

YOUR USE OF ANY INFORMATION OR MATERIALS
ON THIS WEBSITE IS ENTIRELY AT YOUR OWN
RISK, FOR WHICH WE WILL NOT BE LIABLE. IT IS
YOUR RESPONSIBILITY TO ENSURE THAT ANY
PRODUCTS, SERVICES OR INFORMATION
AVAILABLE THROUGH THIS WEBSITE MEET ITS
SPECIFIC REQUIREMENTS.

THIS WEBSITE CONTAINS MATERIAL THAT IS
OWNED BY OR LICENSED TO US. THIS MATERIAL
INCLUDES, BUT IS NOT LIMITED TO, THE DESIGN,
LAYOUT, LOOK, FEEL AND GRAPHICS.
REPRODUCTION IS PROHIBITED EXCEPT IN
ACCORDANCE WITH THE TERMS OF COPYRIGHT,
WHICH FORMS PART OF THESE TERMS AND
CONDITIONS.

ALL TRADEMARKS USED ON THIS WEBSITE THAT
ARE NOT OWNED OR LICENSED ARE
ACKNOWLEDGED.

UNAUTHORIZED USE OF THIS WEBSITE MAY
RESULT IN A CLAIM FOR DAMAGES AND/OR BE A
CRIMINAL OFFENCE.

THIS WEBSITE MAY ALSO CONTAIN LINKS TO
OTHER WEBSITES. THESE LINKS ARE PROVIDED
FROM TIME TO TIME FOR YOUR CONVENIENCE
TO PROVIDE FURTHER INFORMATION. THESE
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LINKS DO NOT IMPLY THAT WE ENDORSE THE
SITE(S). WE ASSUME NO RESPONSIBILITY FOR THE
CONTENT OF THE WEBSITE(S) LINKED TO THIS
WEBSITE.

RETURN & EXCHANGE - <RESTAURANTS>

WE ARE HAPPY TO ASSIST YOU AND ATTEND TO
YOUR QUERIES.
EXCHANGE DUE TO THE PERISHABLE NATURE OF
OUR PRODUCTS, WE DO NOT ACCEPT RETURNS.
IF YOU ARE NOT SATISFIED WITH YOUR
PURCHASE, YOU MUST CONTACT US WITHIN A
DAY OF RECEIVING YOUR ORDER. WE RESERVE
THE RIGHT TO LIMIT RETURNS AND EXCHANGES,
AND CAN ONLY OFFER ONE REPLACEMENT PER
CONSUMER.
IN CASE OF CANCELLATION OR CHANGE OF
ORDER PLEASE NOTE ANY CHANGE IN ORDER
MUST BE NOTIFIED TO US WITHIN AN HOUR ON
THE SAME BUSINESS DAY. IF IT IS OUTSIDE THIS
TIMETABLE, WE CANNOT GUARANTEE A CHANGE
OR CANCELLATION.
FOR MORE INFORMATION, PLEASE DO NOT
HESITATE TO CONTACT US ON THE CONTACT
NUMBERS SHOWN ON OUR WEBSITE.

RETURN & EXCHANGE -
CUSTOMERS CAN RAISE A REQUEST TO RETURN
NEW PRODUCTS IF THEY WISH TO DO SO, OR
WHEN THEY ARE NOT SATISFIED WITH THE
PRODUCT, OR BECAUSE THERE IS A DEFECT IN IT,
WITHIN 7 DAYS FROM THE DATE OF RECEIVING
THE ORDER.
TO RAISE A RETURN REQUEST, PLEASE CONTACT
US THROUGH THE FOLLOWING CONTACTS

EXCEPTIONS:- PRODUCTS THAT HAVE BEEN
DAMAGED AS A RESULT OF MISUSE, SUCH AS
SCRATCHES, OR MALFUNCTIONS CAUSED BY THE
USE OF WRONG VOLTAGE, OR THE LOSS OF
SOME PARTS OF THE PRODUCT (SUCH AS THE
MANUAL, ACCESSORIES ...).

ITEM MUST BE IN ITS ORIGINAL BOX UPON
RETURN, WITH MANUAL AND ALL ACCESSORIES
INCLUDED.

WARRANTY REFUNDS, EXCHANGES AND REPAIRS
REQUIRE ORIGINAL PROOF OF PURCHASE.

ONE OF OUR CUSTOMER SERVICE
REPRESENTATIVES WILL CONTACT YOU TO
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<PHYSICAL PRODUCTS>
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CONFIRM THE RETURN REQUEST, AFTER
COMPLETING THE PROCESS OF INSPECTING THE
PRODUCT TO ENSURE THAT IT IS FREE OF
DEFECTS.
THE REFUND PROCESS BEGINS ONCE THE
RETURNED PRODUCT IS AGREED TO MATCH THE
TERMS OF THE RETURN, AND THE REFUND IS
MADE WITHIN 14 DAYS DEPENDING ON THE
PAYMENT METHOD USED.

RETURN & EXCHA
IF CANCELED BEFORE 72 HOURS, THE BUYER WILL
BE REFUNDED IN FULL THROUGH THE ORIGINAL
PAYMENT METHOD OF THE PURCHASE.
REFUNDS WILL ONLY BE MADE THROUGH THE
ORIGINAL PAYMENT METHOD USED FOR THE
PURCHASE

NGE - <SERVICES> |
@ iiall JalS ) sale )y Aol 72 i (WY &5 Jla &
o)l ALl adall 48yl DA e
Alal) adall A3yl DA (e V) JlsaY) 2l il S5 )
o) pall daadiiugll

RETURN & EXCHANGE - <DIGITAL GOODS> ‘

REFUNDS WILL ONLY BE MADE THROUGH THE
ORIGINAL PAYMENT METHOD USED FOR THE
PURCHASE.

REFUNDS APPLY IF WEBSITE.COM DOES NOT
DELIVER THE GOODS TO THE BUYER AT THE
SHIPPING ADDRESS/EMAIL/USER DASHBOARD..
FOR DIGITAL/VIRTUAL PRODUCTS PURCHASED,
REFUNDS ARE APPLICABLE IF, FOR ANY REASON
DUE TO WEBSITE.COM, DO NOT DELIVER THE
REQUESTED PRODUCT TO THE BUYER IF THE
PRODUCT IS NOT VALID.
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SHIPPING POLICY - <RESTAURANTS> ‘

DELIVERY TIME WITHIN 30 TO 45 MINUTES

THE SPEED AND ACCURACY OF DELIVERY
DEPENDS ON THE INFORMATION YOU FILL IN
WHEN REGISTERING ON OUR WEBSITE, SO
PLEASE MAKE SURE TO PROVIDE US WITH A
VALID MOBILE PHONE NUMBER IN ORDER TO
CONTACT YOU WHEN DELIVERING YOUR ORDER
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SHIPPING POLICY - <PHYSICAL GOODS> ‘

THE PRODUCTS ARE DELIVERED USING
COMPANIES SPECIALIZED IN DELIVERING ORDERS
WITHIN THE KINGDOM OF SAUDI ARABIA WITHIN
A PERIOD NOT EXCEEDING FIVE WORKING DAYS,
WITHOUT CALCULATING HOLIDAYS AND
VACATIONS, ACCORDING TO THE POLICIES OF
THE SHIPPING COMPANIES.

IN THE EVENT THAT THE ORDER REACHES THE
ADDRESS SPECIFIED BY YOU AND IT IS NOT
POSSIBLE TO RECEIVE IT, PLEASE CONTACT

Jina i (3 dmadia S aladtuly o cladiadl Jpua 53
55 Y 530 I Fd gaad) gy pal) ASLeall Jals il
G Gy s dlaall ol Cludal 654 dee ol ded

ol S8 il

oy Al e 228l Gl iall (Y llall J g s Jla 8
J;] AC g AdaTg ¢M\iﬂd&@d¢a\)ﬂ‘@)§ Al
e i bl Jaagi & Al Cliadly ccalball Joua il
Alll sa e 32l sl el e 3115 55 i e 4 1illy
daa Gauiill e Jsa il o I puaall o gaiall (Ray s

Akl Juay) 2 5a e



CUSTOMER SERVICE AND SET ANOTHER DATE
FOR THE DELIVERY OF THE ORDER. THE DEMAND.
WAAL PERFUMES COMPANY DISCLAIMS ANY
RESPONSIBILITY FOR ANY ORDER THAT HAS NOT
BEEN DELIVERED WITHIN 30 DAYS FROM THE
DATE OF THE ORDER.

WE ARE ALSO PLEASED TO INFORM YOU THAT
THE OFFICIAL WORKING DAYS ARE FROM
SUNDAY TO THURSDAY, AND THAT DELIVERY IS
NOT AVAILABLE ON FRIDAYS, HOLIDAYS AND
PUBLIC HOLIDAYS.
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SHIPPING POLICY - <SERVICES> ‘

SERVICES ARE PROVIDED TO YOU ACCORDING TO
THE PRE-AGREED PERIOD OF TIME WHEN
PURCHASING THE SERVICE, AND IT IS SUBJECT TO
THE AGREEMENT AND THE INFORMATION
INCLUDED WHEN ORDERING THE SERVICE.
SHIPPING POLICY -
DIGITAL OR VIRTUAL PRODUCTS WILL BE
DELIVERED TO THE USER'S REGISTERED EMAIL
ACCOUNT AND NO PHYSICAL DELIVERY WILL BE
REQUIRED UNLESS THE RECEIPT IS PHYSICALLY
REQUESTED. THE USER WILL BE ABLE TO LOGIN
TO THEIR REGISTERED ACCOUNT AND
DOWNLOAD OR VIEW THE PURCHASED DIGITAL
PRODUCT
THE USER AGREES AND ACKNOWLEDGES THAT
THEY HAVE READ THE MERCHANT, ISSUER OR
PUBLISHER DESCRIPTION, RESTRICTIONS, TERMS
AND CONDITIONS, AND SYSTEM REQUIREMENTS
FOR ANY PRODUCT PRIOR TO MAKING A
PURCHASE. INSTRUCTIONS AND TERMS ARE
AVAILABLE BEFORE THE CHECKOUT PAGE AND
ARE SUPPORTED BY LINKS TO THE TERMS AND
CONDITIONS OF THE PUBLISHER, EXPORTERS OR
MERCHANTS.
CUSTOMERS SHOULD CAREFULLY READ THE
MANUAL OR "BEFORE USE" INSTRUCTIONS FOR
EACH PURCHASED PRODUCT BEFORE USING THE
PRODUCT.
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<DIGITAL GOODS> |
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